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Abstract 

Plagiarism has been constant concern in the academic world, leading to the increasingly global 

usage of plagiarism check software by many academic and research institutions. Accordingly, 

the Postgraduate College, University of Ibadan, Nigeria, deployed a policy in 2017 that directed 

for a start that all doctoral theses undergo plagiarism check using the Turnitin software. This 

study investigated the perceptions and attitudes of lecturers at the university as key stakeholders 

in the policy. Survey research design was adopted. Using convenience sampling, 50 lecturers 

were selected from different faculties in the University, with semi-structured interviews 

employed to collect qualitative data from them, and the data analysed thematically using 

NVIVO software. Findings showed that majority of the participants had positive attitudes 

towards the policy. Many also perceived that the software is useful and easy to use. Despite 

this however, most of the lecturers that participated in the study, especially those at the rank of 

senior lecturer or higher, did not have Turnitin accounts as most believed that plagiarism check 

is solely the responsibility of the Postgraduate College or the doctoral students themselves. 

Participants in the Faculty of Law reported that the policy as it is being implemented by the PG 

College does not meet the peculiarities of their discipline. The limitations and challenges to 

this policy, according to the participants,  included inability of Turnitin to check for plagiarised 

print documents, including those originating from the University of Ibadan such as theses and 

dissertations. Lack of adequate sensitization and training, lack of access to Turnitin software, 

poor accessibility to the Internet through campus networks from lecturers’ offices or from home  

were also mentioned. The implications of these findings were discussed. The study 

recommends that the University facilitates train-the-trainer workshops, and improved access to 

Turnitin through campus networks for all academic staff. 
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Introduction 

Ethics in academic writing, including proper recognition of used intellectual property through 

author acknowledgement is an important aspect of university education (Owunwanne, Rustagi 

& Dada, 2010; Ting, Musa & Mah, 2014). Acknowledgement of sources in academics is 

considered a moral thing to do, as recognition of such works is a way of providing 

encouragement for the creators to make more contributions. Any use that violate these 

conditions is regarded unethical and an infringement or violation of the rights of the originator 

or legal owner of the intellectual property.  

       Appiah (2016) explains plagiarism as the practice of copying another person’s intellectual 

work without due acknowledgment, which implies stealing the work. It is a serious academic 

offence often categorized with other unethical acts such as deception and intellectual 

dishonesty (Hu & Lei, 2015). The prevalence of plagiarism has been reported in different 

studies with focus on higher institutions of learning (Babalola, 2012; Hosny & Fatima, 2014; 

Maina, Maina & Jauro, 2014; Amiri & Razmjoo, 2016). Park (2003) noted that the major 

causes of plagiarism among students are lack of awareness about plagiarism, weak citation 

skills and desire for unachieved and undeserved higher grades and recognition. However, 

attempted or actual plagiarism may occur not only in students’ writing, but in the writings of 

some academics who may not be aware or care if the intellectual ethics or the rights of others 

are violated. This shows that plagiarism is indeed a serious danger to the integrity of and awards 

for academic research and writing that should be tackled by each and every research and higher 

education institution. The need for comprehensive institutional policies aimed at reducing 

plagiarism has been advocated at different times (Park, 2003; Quah, Stewart & Lee, 2012; Kier, 

2014; Sentleng & King, 2012).  

       Nigerian universities and other research bodies have taken up the challenge in recent years. 

Accordingly, in response to the increase in academic plagiarism in Nigerian universities, the 

Committee of Vice Chancellors (CVC) of Nigerian universities, in partnership with a United 

Kingdom Information Technology firm, agreed on the deployment of Turnitin plagiarism 

detection software in Nigerian universities (Enekano, 2013).Turnitin has gained so much 

popularity since it was created in 1998 by students of the University of Berkeley to the extent 

that it is being used as a plagiarism detection software by many institutions worldwide (Lee, 

2011; Neil & Shanmuganthan, 2004). The Turnitin system allows students and staff to submit 

files electronically to be checked against resources held in the Turnitin database. The files are 

recognized in many common formats, such as Microsoft Word, PDF, Word Perfect, among 

others. Students submit their work through an assignment portal. The Turnitin software 

compares the document submitted with information already held within the Turnitin database 

and those available on the Internet, including websites, e-publications and electronic journals. 

A report is produced which can then be reviewed for necessary remedial action by the file 

submitting lecturer and student (Ozbek 2016). 

       University of Ibadan is one of the tertiary institutions in the country that have adopted the 

use of Turnitin software for plagiarism check. In 2017, the Postgraduate College of the 

institution came up with a policy which directed that each doctoral thesis in progress be 

subjected to and pass a plagiarism check using Turnitin before the thesis can be deemed 

acceptable for final examination. To facilitate the implementation of the new policy, the 

University embarked on training some academic staff in the use of the Turnitin software, and 

the policy has been in effect for about three years, during which no research had been published 

on the perceptions and attitudes of lecturers in the institution who are participating in the policy 

implementation as supervisors of doctoral research students. Also important is the need to 

begin to assess the lecturers’ evolving perceptions on the usefulness, ease of use and 

effectiveness of Turnitin software in containing and mitigating plagiarism in theses at the 

university. Perceived usefulness is the degree to which lecturers at the University of Ibadan 

believe that Turnitin would really be useful in checking plagiarism among doctoral students. 

On the other hand, perceived ease of use is the degree to which they believe that Turnitin can 
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be used with minimal or no stress (Davis, 1989). Perhaps it is safe to assume that the perceived 

effectiveness of Turnitin can influence the overall perception of the lecturers on the 

Postgraduate College policy on the use of Turnitin for plagiarism check for doctoral theses. 

Hence, this study investigates the perception of lecturers of University of Ibadan on the 

Postgraduate College policy on the use of Turnitin for plagiarism check. 

 

Related literature 

An institutional policy is a plan of action taken by an institution to guide actions. In practice, 

it is not unusual to have educational institutions with policies that cover various aspects of their 

activities. In the current study, institutional policy refers to the University of Ibadan 

Postgraduate College policy to use Turnitin for plagiarism check for all doctoral theses as a 

prerequisite for theses examinations. However, an important issue that should not be ignored 

is the perception of faculty members about this policy. In other words, what is the attitude of 

faculty towards this policy on plagiarism check? 

       According to Mullins (2002), when members of an organization perceive institutional 

policies as fair, reasonable and universally applicable to all members, it reduces discontentment 

over such policies. A previous study by Ivancevich (1997) noted that when workers are 

dissatisfied with an institution‘s policies, they get involved in behaviours which disrupt team 

spirit and productivity. This is reflected in the outcome of a study carried out by Rop (2017). 

The author investigated the use of Turnitin at the University of Nairobi and the perception of 

staff and students. Findings showed that while the awareness about Turnitin among staff and 

students was high, usage was very low. The software scored high on perceived usefulness 

whereas it scored low on perceived ease of use. This was attributed to the negative perception 

about Turnitin as well as limited licenses available for users.  

       It might be necessary to assume that perhaps the reported limitations of the Turnitin 

software in accurately generating the similarity report which shows the level of originality of 

a paper is responsible for the negative perception observed among some faculty members. For 

example, Joyce (2007) reported that while Turnitin easily compares a paper with published and 

unpublished works on the internet, it is not really able to compare it with works under the 

invisible web, or online papers available through subscribed databases. This has been similarly 

noted in a study by Ayon (2017) among Lebanese students and instructors of a private 

university. The study noted that while the instructors were committed to using Turnitin 

software for plagiarism check, they believed that Turnitin could not completely detect when a 

student copies from a printed textbook or a translated book. Also, the availability of “article 

rewriter”, a free internet-based software that rewrites texts is reportedly a limitation in the use 

of the software which causes a negative perception on its use. An article rewriter is able to 

rewrite texts in as many forms as possible within a short period of time. Hence, once such texts 

are copied and re-written, it would be difficult for any software to detect plagiarism. 

Meanwhile, this does not mean that the pasted article is not plagiarized (Olutola, 2016). 

       However, some authors have argued that the burden of plagiarism check should not be 

placed on a plagiarism detection software. Faculty members should not just rely on similarity 

reports as the basis for judgment on whether a material is plagiarized or not. Rather, personal 

scrutiny of such reports is essential. One of the reasons for this according to Batane (2010) is 

that there are cases of coincidental research where similar words used in previous studies are 

innocently used by students. This is especially the case in research areas that are commonly 

studied. Moreover, a study carried out among students of an American university shows that 

when students are informed beforehand that their work would be subjected to plagiarism check, 

the incidence of plagiarism is low (Heckler, Rice & Bryan, 2013). In the study, the students 

were told to submit their work to their instructors through the Turnitin software. This 

consciousness served to prevent the students from engaging in plagiarism.  
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Research Problem and Objectives 

At the University of Ibadan the Postgraduate College already has a policy in place mandating 

all doctoral theses to be subjected to plagiarism check using Turnitin. However, very little is 

known about the perception of the faculty members about this policy. A previous study by 

Oyewole and Abioye (2018) focused on awareness of the plagiarism policy among 

postgraduate students of the university, which reported that over 70% of the students rated their 

awareness low. It is however important to note that it is easier for faculty members to instruct 

their students as observed in Heckler et al (2013) only when they themselves are adequately 

aware of, understand and able to effectively use available plagiarism check software. 

According to Olutola (2016), the effectiveness of Turnitin from the standpoint of faculty 

members can be affected by inadequate knowledge of the use of the technology. This is 

especially a problem in Nigeria where many lecturers are apathetic to the use of technology in 

academic activities. Such apathy can negatively impact on the enthusiasm for a policy on the 

use of a software for plagiarism check. For example, Garba (2017) investigated the awareness 

and perception of academic staff of Bayero University on the use of Turnitin software for 

plagiarism detection. Findings showed that 80.3% of the participants had no knowledge about 

how the plagiarism software works, while only 31.4% agreed that the software detects 

plagiarism. Hence, this study investigates the perception of faculty members of University of 

Ibadan on the plagiarism policy by answering the following research questions. 

1. What are the lecturers’ attitudes towards the policy on use of Turnitin as plagiarism 

check for doctoral theses in the university? 

2. What are the lecturers’ perceptions on the usefulness and ease of use of Turnitin in 

checking for plagiarism? 

3. What is the frequency of use of Turnitin for plagiarism checking by the lecturers?  

4. What challenges are the lecturers experiencing in the use of Turnitin for plagiarism 

check? 

5. What are the other reasons for the use of Turnitin by the lecturers, aside from plagiarism 

check of doctoral theses? 

 

Methodology 

The study adopted as its guiding conceptual framework Davis’ (1989) Technology Acceptance 

Model (TAM), which links the constructs of perceived usefulness and perceived ease of use of 

a new technology to attitudes to and frequency of its actual use. Thus, in this study, perceived 

usefulness is the degree to which lecturers at the university believe that Turnitin would really 

be useful in combating plagiarism among doctoral students, while perceived ease of use is the 

degree to which the lecturers believe that Turnitin can be used with minimal or no stress. 

Perhaps, as predicted by the TAM, the lecturers’ perceived usefulness and perceived ease of 

use of Turnitin would relate somehow to the attitudes of the lecturers to the policy, and their 

frequency of usage of Turnitin for plagiarism check of students’ doctoral theses for which the 

policy was specifically deployed, as well as for other academic research writings by themselves 

or other categories of students.  

       The study adopted the survey research design to obtain data to explore the above research 

questions and theoretical expectations. The target population comprised all lecturers of 

University of Ibadan, Oyo State, Nigeria. University of Ibadan lecturers were purposely chosen 

as the population of study based on the fact that the University is the first university to be 

established in Nigeria and ranked first in Nigeria according to Webometrics ranking of January 

2020. Moreover, University of Ibadan Postgraduate College also leads in postgraduate 

education in Nigeria, producing human resources for the Nigerian university system, as well 

as public and private sectors in Nigeria and beyond. About 50% of the entire student enrolment 

in University of Ibadan are by the Postgraduate College. According to the data collected from 

the Academic and Planning Unit of the university, there are 1,519 lecturers in all the faculties, 

institutes and centres.  
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       Using convenience sampling, 50 lecturers were selected from across the different faculties 

in the university. The target sample size of 50 was based on the principle of saturation, which 

is the point at which an additional member of the population no longer provides additional 

insights (Given, 2016). Boyd (2001) asserts that saturation can often be reached after 

interviewing two to ten participants. In the same line, Guest, Bunce and Johnson (2006) noted 

that twelve (12) interviews of a homogenous population are all that is needed to reach 

saturation. However, because willingness of the lecturers to participate in the survey could not 

be assured even after stratified sampling across faculties which resulted in convenience 

sampling, the study decided on a larger sample size than recommended above in order to 

eliminate potential sampling biases. Thus, 50 lecturers were considered adequate for the data 

collection through interviews. The interviews were guided by an interview schedule that 

collected information on the demographic attributes of the participants (age, gender, academic 

status, faculty, years of experience), as well as their knowledge of the plagiarism detection 

software and the functions it supports for its users’ plagiarism check, perceptions on the ease 

of use and the usefulness of the software and its adequacy and challenges.  

       The data was collected through one-on-one interview with lecturers and the responses were 

recorded using a voice recorder, after obtaining consent from each interviewed lecturer. The 

collected information was transcribed into written texts and analysed thematically. According 

to Braun and Clark (2006), thematic analysis is suitable for qualitative research and effective 

for analyzing and identifying patterns (themes) in data. The thematic analyses were performed 

using NVIVO (Ver. 12), a qualitative data analysis software designed for analysis of 

unstructured texts of interviews and focus group discussions. The software provides tools like 

word frequency query, and text search query for analyzing qualitative data, these tools allow 

easy identification of patterns across various texts.  

 

Results  

 

Demographic attributes of the participants  

Table 1 provides the frequency distributions of the interviewed lecturers. As shown in Table 1, 

the lecturers who participated in the survey were mostly male (82.0%). A quarter (25%) of 

participants were Senior Lecturers, followed by Lecturer II (22.0%) and Lecturer I (20.0%). 

Overall, 54.0% of the participants were junior academic staff (Assistant to Lecturer I), while 

46.0% were in the senior academic category (Senior Lecturer to Professor). The participants 

were sampled from the following faculties: Science (20.0%), Social Sciences (20.0%), 

Education (16.0%) and Arts (12.0%). Almost 70% of the participants have taught for between 

6 to 20 years in the university. 
 

Table 1: Demographic characteristics of the interview participants 

Demographic Characteristics Category Frequency (%) 

Gender  Male 41 82.0 

Female   9 18.0 

Academic Status (Rank) Assistant Lecturer 6 12.0 

Lecturer II 11 22.0 

Lecturer I 10 20.0 

Senior Lecturer  13 26.0 

Associate Professor 3   6.0 

Professor 7 14.0 

Faculty Agriculture 5 10.0 

ARCIS (Information 

Science) 

2   4.0 

Arts 6 12.0 

Education 8 16.0 
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Law 3   6.0 

Science 10 20.0 

Social Science 10 20.0 

Technology 3   6.0 

Veterinary Medicine 3   6.0 

Years of experience 0-5 10 20.0 

6-10 17 34.0 

11-15 9 18.0 

16-20 7 14.0 

21-25 3   6.0 

26 and above 4   8.0 

Age range 30-39 10 20.0 

40-49 23 46.0 

50-59 14 28.0 

60 and above 3   6.0 

 

 

Familiarity with Turnitin 

In understanding the attitude of lecturers towards the use of Turnitin, the study first asked the 

participants questions concerning their familiarity with the software. Participants were asked 

if they were familiar with how Turnitin works and responses were grouped under three sub-

nodes as shown in Figure 1 

       As shown in Figure 1, 38 participants were in the category of “yes, familiar”, 8 participants 

were classified as “partially familiar” while 4 participants were “not familiar”.  

 

     .  

 
Figure 1: Three sub-nodes of responses under node “Are you familiar with 

how the Turnitin software works?” 
        

       Majority of the participants reported being familiar with how the software works as shown 

in a representative response below. 

  

“Yes, I’m familiar with it, it is a system, it’s a software that is designed to 

actually pick similarity of words used in thesis, dissertation, and to really 

identify the similarities and the level of plagiarism, that is the basic reason for 

Turnitin, that is how it works.” (Male/Assistant Lecturer/Education) 

 

       Some participants attributed their familiarity with the Turnitin software to the 

training that was given by the University when the software was initially introduced, 

while others attributed this to their constant use of the software. 

 

“Yes, I was trained by the University of Ibadan at one time on how to use 

Turnitin.” (Male/Senior Lecturer/Science) 

 

“Yes! I’m familiar and I know how it works, because I use it. You know it is just 

a system, whereby you get your work and you put it, upload it in the cloud, and 
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your work is checked with similar works around the world, to know whether 

there is any similarity between your work and another person’s work.”  

(Male/Lecturer II/Education) 

 

       However, even though many of the participants reported being familiar with Turnitin, more 

than 60% of them, mostly senior academic staff, did not have a Turnitin account.  As seen in 

the responses below, some participants only relied on plagiarism check by the Postgraduate 

College, others believed that they could check for students’ plagiarism without using Turnitin, 

while some others, also mostly senior faculty members, believed it is the student’s 

responsibility to use the software for plagiarism check. 

 

“Well I want to believe there is a way by which you can even do that, should I 

say manually just by reading, you will know when a student is plagiarising you 

will, even from the flow of thoughts.” (Male/Professor/Arts) 

 

“It’s the student’s responsibility to do so, because if he doesn’t comply with PG 

college requirement, it means his thesis would not pass the PG College 

screening.” (Male/Professor/Social Sciences) 

 

       For participants who reported not being familiar with the Turnitin software, the main 

reason was its non-use by them, while a participant claimed not to have heard about the 

software before.  

“No, I have not used it, so am not familiar with it.” (Female/Lecturer 

1/Veterinary Medicine) 

 

“Not exactly, because I hardly use it, I actually don’t know that there is a 

plagiarism check called Turnitin, I don’t know the way it works, I believe it’s 

the responsibility of the student to comply with required Postgraduate College 

requirement on plagiarism.” (Male/Professor/Social Science) 

 

Perceived Usefulness  
Table 2 presents the Nvivo word count showing the perception of the participants on 

the usefulness and ease of use of Turnitin for plagiarism check.  
  

Table 2: Word count for Perceived Usefulness responses 

Word Count Weighted % 

Useful 8 0.26 

It is useful 5 0.16 

Very useful 5 0.16 

It is quite useful 3 0.10 

I like it 1 0.03 

I love it 1 0.03 

It is a good idea 1 0.03 

It is a good initiative 1 0.03 

It is a good one 1 0.03 

It is a very good thing 1 0.03 

           

       As seen in the table, majority of the participants who agreed with the policy 

perceived that Turnitin is quite useful for plagiarism check. Participants believed that 

the use of the software promotes a culture of hard work among students as well as 

increases the attention paid to author attribution. However, some noted its limitation in 

detecting plagiarism of studies carried out in University of Ibadan that are unpublished 

or published only in print form. 
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“We don’t want to be turning out graduates that would be a shame even to the 

University because if you work and you don’t properly cite people, it’s stealing 

and we don’t want that kind of experience for our students.” 

(Male/Professor/Information Science) 

 

“Very useful. Thanks to Turnitin.  For instance, my experience in the past two 

years has shown that if not for Turnitin, the university would just have been 

producing plagiarised materials as PhD theses. Without sounding immodest, 

some people don’t have any business with doing PhD. Can you imagine a PhD 

thesis that is being presented for oral to have as high as 62 – 65% Similarity 

Index? I have seen worse, I have seen 62%, I have seen 65%. So it is a welcomed 

idea, at least, students will henceforth sit tight and will pay attention to details.” 

(Male/Senior Lecturer /Education) 

 

“Yes, it will be because it picks everything but it will be effective to an extent, I 

give it 50% effectiveness. It won’t be effective if you are copying from a source 

that is not online, for example since we operate a culture wherein we don’t have 

much of our works digitized, we don’t have them online so many things will 

escape and so many people will not be caught so in the long run it only works 

50%, you can’t catch someone who is copying from theses collected from 

University of Ibadan library when the theses on the shelves are not online.” 

(Male/Assistant Lecturer/Arts) 

        

       Moreover, some participants expressed the need for the policy to include the use 

of Turnitin for Masters students’ projects.  

 

“I think the PG school’s rule should be that all such papers presented in the 

course of even the MSc or MA training be passed through Turnitin. That will 

enhance the credibility of the entire process.” (Male/Lecturer II/Arts) 

 

Perceived Ease of Use  

Table 3 shows the word count for the participants’ perceived ease of use of Turnitin. The major 

themes identified from responses by the participants are; user friendly, easy, good, not easy, 

and very difficult.  

      The most frequently used word is “user friendly” and it occurred 23 times, followed by 

“friendly” occurring 9 times, “easy” and “easy to use” each occurring 5 times, “easily” 

occurring 4 times. On the negative perception, “it is not easy” occurred 3 times, “very difficult” 

and “it is not friendly” each occurred once. Some of the participants reflected: 

 

“The template, the interface is quite good. Yes, it is quite good, if you have not 

used it for the first time you can easily use it because you have prompts, you 

have suggestions on how to use it, so it is not so technical to use, I believe it’s 

user friendly to an extent because you can navigate, you know where to import 

your work. It is ok, it’s user friendly I can say.” (Male/Assistant 

Lecturer/Education) 

 

“Very, very, easy to use. I can demonstrate it to you now within a moment, you 

have uploaded your work and within a short period your result is ready and you 

will see it. It is just like taking a picture, the way you pose the way you appear, 

so very easy for me. In fact the way Turnitin software is designed, I know that 
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at its current stage, it is user friendly, and I know that as we advance 

technologically, they will advance.” (Male/Lecturer II/Education) 

        
  

Table 3: Word count for Perceived Ease of Use responses 

Word Count Weighted % 

User friendly 23 13.22 

Friendly 9 5.17 

Easy 5 2.87 

Easy to use 5 2.87 

Easily 4 2.30 

It is not easy 3 1.72 

I rarely use it 1 0.57 

It is friendly 1 0.57 

It is not friendly 1 0.57 

It is not user friendly 1 0.57 

It is ok 1 0.57 

It is very difficult 1 0.57 

it’s very easy to use 1 0.57 

Not difficult 1 0.57 

Not something difficult 1 0.57 

Quite friendly 1 0.57 

Turnitin is very difficult 1 0.57 

Very difficult 1 0.57 

Very good 1 0.57 

 

Despite many participants reporting that the software is easy to use, majority of them still 

expressed the need for more training in its use as they believe that many lecturers do not know 

how to use the software. 

 

“No they don’t, many are not even aware that such software exist, many are not 

well informed, maybe because am in a discipline that takes ethics of research 

with all seriousness that’s why maybe I know. I don’t know what other lecturers 

have told you but many are not aware nor trained, so the university maybe 

through the postgraduate school can do more and organize training for 

university staff.” (Male/Professor/Information Science) 

 

“I don’t think so, I don’t think there has been any institutional attempt at 

training academics on that. I think people have only learnt on their own and 

some are being forced to learn through publications.” (Male/Assistant 

Lecturer/Arts) 

 

Attitudes towards the Plagiarism Policy 
Participants were next asked about their attitude towards the Postgraduate College’s policy on 

the use of the Turnitin software for plagiarism check. Responses were grouped into two major 

sub-nodes namely positive and negative as shown in Figure 2. Forty-three of the responses 

were classified as positive while 7 were negative. The responses were further analysed using a 

word cloud as shown in Figure 3.  
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Figure 2: Two sub-nodes of responses under node “Attitudes of lecturers 

towards the use of Turnitin by postgraduate student” 

 

        
Figure 3: Word cloud on use of Turnitin for plagiarism check 

 

       As seen in the word cloud, many of the participants see this policy as ‘good’, ‘a good idea’, 

‘brilliant’, ‘laudable’ and ‘a good development’. However, few participants ‘don’t agree’ with 

the policy, view it as ‘wrong’ and that it ‘gives problems’. A further probe on the responses of 

the participants showed the basis for their attitude towards this policy. For participants who 

have positive attitude towards this policy, they believed that Turnitin prevents academic 

laziness and fraud.  

 

“I think it’s a very good one. Why I said it’s a very good one is that, Turnitin 

helps to guide against plagiarism, because we have some students, lazy 

students, who will pick somebody’s work and copy everything, and present it as 

their own, so by the time you use Turnitin, it would expose who ever had done 

such a thing.” (Male/Senior Lecturer/Agriculture) 

 

“I think it’s a good development because academic fraud is on the rise. We are 

in the days of technological advancement where it’s very possible for you to 

copy things, gather it from anywhere and paste it…some people have been 

awarded degrees based on someone else work.”  (Male/Lecturer 1/Agriculture) 

 

       Participants also stressed the need for all departments and the University to ensure strict 

compliance with the policy. 

  

“It’s a good policy, I think the department and the university should ensure that 

we follow those rules strictly, because the cases of plagiarism is on the high side 

these days, so we need to enforce it at this stage, trying to groom our students, 

for our students to abide by this policy and it becomes part and parcel of them 

in the very near future. It’s a good policy.” (Male/Professor/Social Science) 
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       Many participants, though in support of the policy still noted that Turnitin cannot be 

absolutely effective in curbing plagiarism as there are ways the effectiveness of the software 

can be undermined. Some participants also complained about the fact that Turnitin flags many 

irrelevant phrases or sentences as plagiarised text, for example names of school, person, among 

others. 

 

“For the University of Ibadan I think there is a misconception that Turnitin is 

the ultimate way by which you can detect plagiarism but I think that is wrong, 

there are ways that you can beat Turnitin and you will still get a plagiarised 

work approved.” (Male/Lecturer 1/Science) 

 

“I don’t agree with Turnitin in some issues like the way it flags some words. It 

picks words from different lines, join them together and say they are similar to 

someone else work. Also, when you quote, Turnitin will flag it and say this is 

similar to somebody’s work, so what do you do?” (Male/Lecturer 1/Social 

Science) 

 

       It is also important to highlight that generally, participants from the Faculty of Law were 

mostly not in support of the way Turnitin is used considering the peculiarity of their faculty in 

the extensive use of quotes which often times are flagged by Turnitin whenever their theses are 

checked at the Postgraduate College. 

 

“Yes my opinion is very simple,  it is not amendable to Faculty of law because 

in faculty of law we have peculiar situation wherein when we write papers, 

including our PhD  we use footnotes, we quote,  you want to research into the 

area of law or legal framework, you quote extensively from that law and all 

these ones Turnitin would underline them and mark them as plagiarism, that is 

not too good, and that is why I have my reservations  about the use of Turnitin 

for faculty of law students.” (Male/Senior Lecturer/Law) 

 

“Faculty of Law is peculiar. Most of our postgraduate students, had problems. 

Turnitin would be underlining laws, we build on laws, law is all about our work. 

So there should be consideration for those in Law. For instance, if I am talking 

about procedural law or environmental law and litigation in Nigeria, there is no 

way that I can  go to any other source than to look at what the laws are saying, 

to look  at decisions of the court which we call precedents online. So if I am 

picking that decision in my research , if I am using the law, if I put it in Turnitin 

it would tell me that I have plagiarised which is not right. So I am saying it is not 

absolutely okay. There should be consideration for other fields of studies where 

Turnitin may not be accurately adequate to be used for research.” 

(Male/Lecturer II/Law) 

 

Frequency of Use of Turnitin 

This section focused on the frequency of use of Turnitin for plagiarism check by the lecturers. 

Some of the identified themes were; “often”, “once in a while”, “everyday”, “regularly”, 

“occasionally”, “not often”, “anytime”, “all the time” among others. Table 4 and Figure 4 show 

the word frequency count and word cloud respectively. All the themes were placed in three 

categories. 
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Table 4: Word count for frequency of use of Turnitin for plagiarism check 

Word Count Weighted % 

Often 6 15.79 

Once in a while 4 10.53 

Anytime 3 7.89 

I don’t use it 3 7.89 

Occasionally 3 7.89 

Everyday 2 5.26 

I have not used it 2 5.26 

Not really too often 2 5.26 

Not so often 2 5.26 

Regularly 2 5.26 

All the time 1 2.63 

I check rarely 1 2.63 

I don’t 1 2.63 

I have not been using it 1 2.63 

Most times 1 2.63 

Not quite often 1 2.63 

Quite frequently 1 2.63 

Twice or three times a week 1 2.63 

 

 

 
Figure 4: Word cloud for frequency of use of Turnitin for plagiarism check 

 

       In the first category, the word ‘often’ and its synonyms (everyday, regularly, all the time, 

most times, quite frequently, twice or three times a week) occurred a total of 17 times. 

Participants in this category reported using Turnitin to check their students’ theses and some 

reported doing so at every stage of writing as shown in some representative responses such as: 

  

“As often as I need to, especially before my students produce their thesis hard 

copy.” (Female/Senior Lecturer/Agriculture)  

  

“For myself all the time, for my students throughout the stages of their write-

up.” (Male/ Professor/Technology) 
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       The theme ‘once in a while’ and its synonyms (occasionally, not so often, not really often, 

I check rarely, not quite often) occurred 13 times in the second category. Some participants 

reported using it occasionally for their PhD students.  

 

“I use it occasionally, for my PhD supervisees’ work, to check if there is any 

plagiarised materials there” (Male/Professor/Information Science) 

       

       However, a Senior Lecturer at the Faculty of Law reported not using it often because it is 

a new policy by the University. The participant also noted that Turnitin is not accurately suited 

for use in the Faculty of Law. 

 

“Not so often, because it’s a new policy and the university still has to do some 

other profiling, especially for Faculty of law, because it is not giving accurate 

remarks for Faculty of Law.” (Male/Senior Lecturer/Law) 

 

       In the third category, the theme, ‘I don’t use it’ with its synonyms (I have not used it, I 

don’t, I have not been using it) occurred 7 times. Lecturers reported not using the software for 

students’ theses or other activities.   

 

“I said I have not used it so there is nothing to say. I have not used it, let me 

just say this.” (Male/Lecturer II/Law).   

 

“I don’t use it, if I send out my paper to any journal the journal should be able 

to do that.” (Male/Associate Professor/Social Science) 

 

Other reasons for Using Turnitin  

Participants were asked what other activities they use Turnitin for. Responses were used to 

generate a word count which showed the following themes: “articles”, “assignments”, 

“academic papers”, “for publications”, “journals”, “check plagiarism for students”, “for 

students’ project”, “book”, among others (Table 5). Generally, as seen in Table 5, the different 

activities participants use the Turnitin software for apart from plagiarism check for doctoral 

students’ theses can be categorized into 2 main groups, namely for  article writing and students’ 

assignment.  
        

Table 5: Word Count of Other Reasons for Using Turnitin 

Word Count Weighted % 

Articles 8 13.79 

Assignments 6 10.34 

Academic paper 2 3.45 

For publication 2 3.45 

For thesis 2 3.45 

Journal 2 3.45 

Manuscript for publication 2 3.45 

Manuscripts 2 3.45 

Publish in journals 2 3.45 

Research paper 2 3.45 

Assignments of students 1 1.72 

Book 1 1.72 

Check plagiarism for students 1 1.72 

For book chapter 1 1.72 

For classwork 1 1.72 

For papers 1 1.72 

For student project 1 1.72 
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That the participants use the Turnitin software for article writing is reflected in words such as 

academic paper, for publication, journal, manuscripts, publish in journal, research paper and 

book chapter as shown in some responses below. 

“Basically for checking plagiarism when I write articles to be submitted to 

journals. I check if there are materials that seem to come from sources that I 

have not actually given credit to, that I have not cited properly. Basically those 

are the instances when I use it.” (Male/Professor/Information Science)  

 

       On the other hand, participants also use the software for students’ classwork and 

projects. 

 

“Well when I give my students assignments, I tell them to submit electronically 

so it’s easier for me to check the level of plagiarism.” (Female/Senior 

Lecturer/Education) 

 

“Though not part of what the PG school says, I use Turnitin for Masters and at 

times undergraduate students just to keep them abreast of happenings. You 

know, these are students that will one day also be PG students, so they should 

be aware of the Turnitin. So I put their assignments through the Turnitin test 

and see what comes out.” (Male/Assistant Lecturer/Education)    

 

Policy implementation challenges 
Participants expressed their opinions on the challenges to the implementation of the policy on 

use of Turnitin for plagiarism check. The challenges reported are grouped into the following 

four categories: sensitization and training, access to Turnitin software, Internet access and 

suitability to all disciplines. 

       

Sensitisation and training: This was reported by many of the lecturers. Generally, they 

complained that many lecturers are yet to know about this software. Hence, the need for 

sensitization and training of academic staff were emphasized.   

 

“The challenge is that it has not been generally deployed, I mean there should 

be a situation where people would be trained in the use, it shouldn’t be 

something that only a select few will know how to use. For instance in the 

University of Ghana, Legon, all students use it and it is very free, unlike here. 

It must be instilled in the subconscious of all level of students that plagiarism is 

not good, it is not only when you’re doing PhD, even at undergraduate level.” 

(Male/Associate Professor/Social Sciences) 

“The University has to move from just mouthing “we don’t want plagiarism”, 

we have to follow it up with action and action should be sensitization of 

everybody, do workshops, do training for people to know what plagiarism is, 

how to use the software, so that everybody will know that it’s a norm. Even if 

you want to write a two page article you have resources to check, you want to 

write an article to any journal you check yourself before you send it to Australia 

and they now say that this is a highly plagiarized document. So action on the 

part of the university especially through the postgraduate college because PG 

College is the flagship of university education in this country and they are the 

one to really assist the University to meet that objective of making the research 

that we do on this campus to be free of plagiarism.” 

(Male/Professor/Information Science). 
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Access to Turnitin: An important challenge to the policy expressed by many lecturers is the 

lack of access to the software. Often times many lecturers depend on the Postgraduate College 

to have their students’ theses checked. They emphasized the need for more access by lecturers 

and students with some participants not minding paying a token for the service.  

 

“I don’t know how giving everybody access to the institutional account is, or 

how problematic it is for each lecturer to have access to the software, I don’t 

know. I believe that maybe there are some intricacies about it, that is why 

individual lecturers don’t have access to it. Maybe they have limited license. If 

that is the case, then maybe the University should purchase more licenses.” 

(Male/Lecturer II/Education). 

 

“If the university can somehow make it available to all even if you’re going to 

pay a little for it, but it is good to make it available to all lecturers and 

stakeholders. For instance, I am hearing it for the first time, if they had given it 

very good and wide publicity and they had trained all of us and made it 

available even at the point of training if you are going to pay for it whether at 

once or on installment it would be a good one. Let them make it available to 

everybody.” (Male/Lecturer I/Agriculture). 

 

Internet access: Many of the participants reported lack of internet access through the 

university’s network from the faculties , while some decried their inability to actually use the  

access service despite the monthly deductions from their salaries for the service. 

 

“Internet service? Often times I have to use my own personally subscribed 

Internet because the university charges me for Internet service every month but 

I don’t get service, so it’s just like I am donating to UI every month so I need to 

first be on the Internet before I can check.” (Male/Senior Lecturer/Social 

Sciences). 

“The university should invest in improving the quality of the internet on campus, 

since this thing is dependent on internet connectivity, if the connectivity is bad, 

the software is as good as not effective.” (Male/Lecturer II/Veterinary 

Medicine). 

 

Suitability for disciplines. Some participants complained about Turnitin not suitable for their 

faculty. This was a general trend among participants in the Faculty of Law. 

 

“I have told you earlier that I have not been using it, but the challenges my 

colleagues have been talking about is the same one I have said earlier, Faculty 

of Law is a unique area of study, Turnitin will underline laws for us, it will 

underline cases, precedents that had been online. It is like you are in Religious 

Study department, and they are now referring to Bible, or maybe Quran and 

Turnitin now underlines, you understand what am trying to say, that is what it 

is.” (Male/Lecturer II/Law)    

 

“Turnitin is not a UI product, we purchased it from the builders, somebody 

designed it. Why are we a university, our student should be able to build app, 

software that will be specific to areas of studies. For instance, if Yoruba is 

talking about (such local deities as) Ifa, Obatala and the likes, what will 

Turnitin know about Ifa and Obatala? So what I am trying to say is that there 

is a need, either we refer back to the developers of the Turnitin software, or we 
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look inward as a university, an institution of learning and ask ourselves: can 

we build it?” (Male/Lecturer II/Law) 

 

Discussion and implications  

This study investigated the perceptions among the lecturers of the University of Ibadan, Nigeria 

on the Postgraduate College’s policy on the use of Turnitin for plagiarism check of all doctoral 

theses prior to examination.  

       Findings showed that majority of the participants had a positive disposition towards the 

policy on the use of Turnitin for plagiarism check. This finding agrees with Ayon (2017) which 

reported that lecturers and students of a private Lebanese university had positive attitude 

towards the use of plagiarism check software there. On the other hand, it contradicts Rop (2017) 

which reported that lecturers at the University of Nairobi had negative perceptions of the use 

of the plagiarism check software there. However, beyond the positive disposition observed 

among the lecturers that participated in this study, many of them (over 60%) had no personal 

interaction with the software as majority did not have the Turnitin account, or have not 

personally used it before.  

       For many of the participants, their familiarity with the software was based on what they 

are required to do at the Postgraduate College when they need to carry out the plagiarism check 

for their doctoral students and often times such checks are carried out by the staff of the 

Postgraduate College. The implication of this finding is that the lecturers are unable to fully 

explore the usefulness of the software for their academic activities. This is reflected in the 

responses of some participants who believed that the burden on plagiarism check is on the 

students and Postgraduate College, so they did not need to worry about having a Turnitin 

account.  

       Most of the participants perceived that the software is useful in checking plagiarism. 

However, they also noted its limitations when students plagiarise print materials that have no 

online version or were not in the database of the software. Specific reference was made to 

students even plagiarizing previously submitted theses and dissertations of the University of 

Ibadan itself, which go undetected in most instances because these documents are not either 

digitized or not in the university’s institutional repositories. This limitation of plagiarism 

checking software has also been noted in previous studies (Joyce, 2007; Ayon, 2017). It then 

goes without saying that for this policy to be really effective, the University should also hasten 

its institutional repository project and make it open access. This will make it possible for its 

own theses, dissertations and reports to be held in the repository so that these documents would 

also be included in the databases to be checked by Turnitin. 

       Some participants complained that Turnitin also checks through the bibliographies of 

submitted documents, thus increasing the similarity index. There are two probable explanations 

to this. Firstly, it is possible that the Postgraduate College deliberately or wrongly includes the 

bibliographies of the theses when checking. But this is not expected to increase the similarity 

index by more than about 10%. Secondly, perhaps the College staff in charge of using the 

software to check for plagiarism are not aware that Turnitin enables you to include or exclude 

bibliographies from the check. According to Olutola (2016), the assessment of documents 

submitted to Turnitin by faculty members can be affected by their level of knowledge on the 

use of the software. Perhaps it is safe to say that more training in the use of the software is 

needed, which is a recommendation stated by majority of the participants. It should be 

acknowledged that the University management carried out series of staff training on the use of 

the software when it was initially introduced. But participation was voluntary and many of the 

lecturers did not participate. This might explain why the impact of the training is not exhibited 

among the lecturers.  

       A notable finding in this study is the general skeptical perceptions by participants in the 

Faculty of Law towards the policy. They mostly believed that the peculiarity of academic 

writing in disciplines of the Faculty is not taken into consideration when theses are checked 
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with Turnitin at the PG College. According to them, theses in Law tend to have a lot of 

footnotes and texts of case reports that are quoted in the writing. Most of the participants are 

aware that quoted text can be excluded by the software in computed similarity index, but it 

appears such text are not excluded when their theses are checked. The implication of this is 

that most theses in the Faculty of Law would have extremely high similarity index. Mullins 

(2002) emphasised the need for members of an organization to enact institutional policies that 

are fair, reasonable and universal. The fact that participants in this faculty are not satisfied with 

the outcomes of the plagiarism check of their theses shows the need for the PG College to look 

into the issues involved and resolve them.   

       Lastly, the participants expressed that poor internet access is a major challenge that they 

face in their use of Turnitin at the university. They bemoaned the lack of Internet service in the 

University which leaves them with no other option than to rely on their personal data 

subscriptions for accessing the Internet. Some previous studies have also reported on lack or 

inadequacy of Internet access as a major hindrance in the deployment of technologies in 

Nigeria (Oladeji et al, 2016; Abduldayan, Yusuf & Olatunde, 2019). The implication of this in 

the context of this current study is that lecturers are less likely to show personal interest in the 

use of the software beyond compliance with the PG College policy. However, beyond 

complying with the policy, it is important that lecturers also use this software for various other 

work submitted by students, such as projects and assignments. According to Heckler, Rice and 

Bryan (2013), teachers should take responsibility for preventing plagiarism and an excellent 

way of doing this is for the lecturers and students to have access to the software and the lecturers 

to monitor and enforce compliance. This makes it possible for lecturers to request that students 

to submit Turnitin plagiarism check reports along with their assignments or drafts of their 

thesis, dissertations and projects. This will reduce the students’ inclination to plagiarize as they 

know that they cannot get away with it. 

 

Conclusion and recommendations 

Reducing the prevalence of plagiarism through the introduction of a policy on the use of 

plagiarism detection software in a higher institution like the University of Ibadan demands that 

all stakeholders should be carried along, ensure that the policy is fair and reasonable, and play 

their parts in ensuring its effectiveness. Hence, in view of the findings of this study and their 

implications, this study makes the following recommendations: 

1. Easy access to Turnitin by all lecturers should be facilitated by the University. 

2. Training workshops separately for lecturers and students on the use of the Turnitin 

software should be organized by the Postgraduate College. 

3. The process of checking doctoral theses for plagiarism should be decentralized to the 

faculties to ensure compliance with the policy requirements.  

4. The university should ensure that all lecturers can easily access the Internet through the 

university campus networks from the comforts of their offices or from their homes. 

5. A Plagiarism Check Committee should be established to look into the peculiarities of 

academic writing styles in some faculties of the university and how peculiarities and 

need can be met through use of the Turnitin software. 
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